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e 7T R o Rt v Pt @ AR A 15 RAT @ sier g T A
T 4| vea fafy a6 7w vE e wra gY A

5 W A o sl YR a3 oe aRa a @ Ry v @ PRI @)
e A 0. e IMaR, SHo wiRowo Wedl @ sio Nodo Riw @ @ Al wiod
A 7| S AR B dow RArs 18012020 B AR 1200 T R HEH B T | T
fom % 99 el dw @ien ¥ w@ W 9E ARE vAl | RER &6 @ I
Tt Sofl, a2 e e Rreer @ w R man

S BN WTE BT UL -3 T D 9 § ¥ 1820 H SUGEl HRIal Wil & | %
Wi dloriovwosngoriiovdo @ . Movdo, Wlge Ud RRWER gRT PRI & H9 A
T A P g AR wa B am 3§ v@eR Sy SET 9 V&l 8 | W @
WIS 130 TWE €| Wala @l gRT arsf W B @ Suvid T Proft @
R §HH g TR |

TRIF @ AER W IR S, w0 Frw ware Rirer @ g0 o ol = @
maﬁj’j&o @ LRTR. ' | fvar o @

WRIM ST W SYdE ST @ JaeiEA @ T BT & £ RAE 10-Y-3Y @)

Mﬁfs HLL Life Care Limited & E“RI Director, Lok Nayak Jai Prakash Hospital, Patna,
Bihar &l mﬁﬁm @X 3 G- HLL/RBD/BBS/ 2024-25/16 feid 10.04.2024
BT U8 319e wiva [dan 1, R Qg fFra o

“....Proposal for opening AMRIT Pharmacy in Lok N
Hospital Patna 'cy ayak Jal Prakash

1. Office order No : A-45013/01/2015-NM(I) Date
2016 from MoHFW, Gol (D d the 215t November

2. MﬂU' dated 17.01.2019 between MoHFW Bihar
and HLL Lif
to maintain and operate AMRIT Pharmacies in Bihar.....” ecare Ltd

M/s HLL Life Care Limited & SRi& affa yais— HLL/RBD/BBS/ 2024

25/16 f&7i@& 10042024 BRT S 3 '
i o e mﬁaﬁwww.mﬁ#mﬁﬁm

"...At present we are also operatin
. . g in the followin :
Bihar and serving the society through AMRIT g Govt. Institution in

1. All India Institute of Medical Sciences, Patna

2. Indira Gandhi Institute of Medical Sciences, Patna

-
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13.

Now that we wish to extend the services to the other Medical College &
Hospital

Hence request is put forth for your kind persual and to allow HLL
Lifecare Ltd (HLL) to operate AMRIT outlet in the Lok Nayak Jal
Prakash Hospital Patna In this regard rent free space of 500 sq.lt to

800 sq.it may be provided in the hospital having a good visibility and

accessibility “for the patients...” FE Wi & IR GF @ OTATS FIAT—2
SRR R

M/s HLL Life Care Limited & UWiga affa wa@— HLL/RBD/BBS, 2024-
25/16 % 10042024 g1 Wil e @ o W R, wgE w0, W

I, RER, w1 & ga@—15 /allo-31 —08/ 16-160(15) RATS 12022010 1 @ T
FEH U, T 3w, TR 7 o6 R weiiea R, TER/ 39
E/W N RISHE Do IR, Ta1/Fe e, Te Aewe Sioiw YA,
IS, I IEE WA s, , ATl / FRS, A
RTW Wﬂf&mr:m TR / JNeE, Arerer qﬁg?ﬁa IRYATH, m/&':ﬁ?!:
SO AT Biel I, TRRARRI, Toim @) waa of | 0 v e, W
wied, WA o, fER, e 3 wiw-1s 3M0-31-08 / 16—160(15) f&=id 1202
2019 B Uld Fies, TINE TOET ARAY AAd, UWETR. TS S
mﬂﬁﬁlﬁmm%@wmﬁmﬁ#maﬂmﬁWﬁ
‘ .

M/s HLL Lifecare Limited ¥ SWiaw afffd T3id— HLL/RBD

25/16 &A@ 10042024 gR1 wila 3 3 ardls 3 Hmshqj ﬁﬁ{:,ﬂ%{: Qz:t?li:;
mmwﬁmﬂmﬂnmhiﬁmﬁaﬁniﬁﬁ-j}wahmm.
WY& Wiaa, @ i, fBR, e o TAG—15 / 3M0-31-08 / 16—160(15) ReAim
11022019$mﬁ3ﬂwmmﬂwmﬁmmmﬁmm T D WY
ﬁmmmmmﬂﬁ;mmmﬁmm_mﬁﬁqwm
fiER, we & wFiE—15/3l0-31-12/ 15(31)-638(15) /w0 f&=w 25072018 B gm

T 9 AT W S dEd G T T 9 e 'R @ R e e @
aﬁuﬁnﬁaﬁ%mﬁxﬁﬂm—mﬂ@lﬁmwﬁmﬁﬁmggm,m
fafeecen Teldere W@ svgae, fier @ RA M Ry @ I 3§ s

STAYH ARTAY SRACT, IVAATR, T 3§ d A A 1@ o shwh I wuifer o
a4 91 IUS 4% W M/s HLL Lifecare Limited 3 SI0a T @ NS | I

M § AMRIT Pharmacy & Wdla ¢ I U] ST W A 3Rl 1|

f varen fam @ SRied el w mfed wa R e s AR
IRAT, INTR, (e @ T FRus g0 % 00052004 B M/s HLL
Lifecare Limited (CIN No. U25193KL1966G01002621)- 15t Party @11 Lok Nayak Jai
Prakash Narayan Hospital & Trauma Center located at Rajbanshi Nagar Patna

— = m

- rL1,"
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15.

16.

17.

PIN:B00023 (hereinafier referred to as "LNJPNHE TCT) - 2 Party @ 4 Th 7N
T S W R s w G R YT MEMORANDUM OF UNDERSTANDING:

FRA @R | G v ¥ TH MEMORANDUM OF UNDERSTANDING @)
i Fers

Siadia @ Ry M/s HLL Lifecare Limited, a Govt. of India Enterprise under direct

administrative, control of the Union Ministry of Health & Family Welfare and

registered as a

-4 T % FEH P Al

&

company under the Companies Act, 1956 and having its Corporate

Head Office at 1LL Bhavan, Poojappura, Thiruvananthapuram - 695012

(hercinfter

referred as "HLL") T fIER #¥@R # THE DEPARTMENT OF HEALTH
AND FAMILY WELFARE, G

OVERNMENT OF BIHAR (hereinafter referred to as’

MEFW), & 0 Ram wo12010 @ weamen MEMORANDUM  OF
UNDERSTANDING (MoU) #) ¥l worm w31 Frveraq & -,

AMRIT (Affordable Medicines

business of setting up, maintaining and operating
and Reliable Implants for Treatment) Pharmacies,

eneric Pharmacies, HL, Pharmacy & Surgicals and HLL Opticals (Retail Outlets

for Implants, Surgical, pharmaceutical

Diagnostic Imaging Services at differ
Instruction/direction of Ministry of
Government of India and other State Go

auﬂaatﬁ'f%ma‘?mamﬁm%%mm?m
Pharmacy & Surgicals auif? &) & Yl B T 2

@ MR RTF 09052008 7 M/s
U25193KL1966G01002621)- 1% Party

to the patients of LNJPNH & TC & general pub

products and opticals), Pathlabs and _
ent Centres across India under the

Health and Family Welfare (MoHFW),
vernments..." " ik

—

Generic Ph..armar:ies. HL

v ’

HLL  Lifecare Limited (CIN No.
: Lok Nayak Jai Prakash Narayan Hospital

) shall be taken care on priority.."

imited (CIN No.

Narayan Hospital
Patna PIN:800023 (hereinafter

|
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ret’err:;ql o as "LNJPNH& TC") - 2 party & @1 @ &R 60 B g W wfrs
;aw_ W ERIRG MEMORANDUM OF UNDERSTANDING dh SCOPE OF WoRK o
Wmﬁaﬂuﬂ ST SN SUTBIT TRRN] 3607 IGAHIR, e @ et :
mulﬂg‘;ﬁ c0 VIOWH0 1 e [ e R ) SpaRy e R waren g o |
Ml ﬂfﬁ?ﬁ:mmb.ﬁrrtmfﬁqwmma*ﬁehsﬂnﬂfrﬁiamwrnmﬁ |
Heﬁ ;!1;.L1:;|rtl;ecnre Limited dks !Irundnd drugs & medicines (including vaccine and |
o 't:ense?ptfegl ;irugg. surgical consumables and implants (hearing aids, Intra

» Lochlear implants, cardiac implants, orthopedic implants etc.) to

the pati
to tlfjc F:::;gi:t{el;jﬂll PNH & TC & general public based on valid prescription and also
: 10spital stores requirement, Govt. sponsored patients, insurance

covered patients, if any, at an affordab '
’ ) le price through its AMRIT Ph gediie
mﬁﬁﬂmﬁﬁqﬂmmﬁm*mﬁi R

mﬂ%gﬁimﬁ'“ﬂ'm.é?wwwmmhmmmumzﬁ .
ﬂmﬁmnﬁﬂﬁgna;:ﬁ%gmww URRAM ¥ far 4y 2 < 3= e

Therapist & OPD @ wERIRA ' SEM 0 ;
i . & e - Ccupational
SO T W ER OHLL  Lifecare NI

OPD, Phu!warisharif Patna-8 7 iﬁl ‘Iﬂ ST — ﬁ?rq—; 1
‘ [ = UISD m - l
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T Bine rans ATIETR AT APET G791 81 Lak Nayak |ai
Prabach Naravan Unepital & Trauma Center Inrated at Rajhan<hy Nogar Patna
VINRODNZY (heteinafier ceferred tn as “LAIPNIS TC) - 2+ Party 1 A =T
B R nnm 4 an vIE B ien an T (Lok Mayak [ai Prakash Narayan
Hospital K Trauma Center located at Rajhanthi Nagar Patna PINROON23) & ;24
legal Entity MRT tavd) =& &) oM MfY & 3 mwran 1 ool Btrs
RETTE ORI TR MTOWA. 9T G Lok Nayak Jai Prakash Narayan
Hotpital & Trauma Center located at Rajhanshi Magar Patna PIN BOOGZI
(hereinafter referred 1o as LNIPNNE TCT) - 2% Party T AaRTEd e d

PR STIE MEMORANDUM OF UNDERSTANDING f257% 0905 2004 T FN
# A @ sl e af
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1L@IDMNNBS/2024-25/16

T
The Director
Lok Nayak Jai Prakash Hospital

patna Bihar

cub : Proposal for apening AMRIT Pharmacy in Lok Nayak Jai
A ocder f e 21* November 2016 I"n?m
d HLL Lifecare Ltd 1O mainta

1. OMice order No: A-45013/0172015-NM(1)Dated th
2. MoU dated 17.01.2019 between MoHFW Bihar an

Respected Sir

AMRIT(A Div. Of HLL Lifecare Itd) is under the Ministry
quality drugs and reliable implants at an afTordable price to the p

Nov 2015 by the Hon'ble Minister for Health & Family
country including in the ncwly opened

As per the orders

Govt of Bihar:
1 Patna Medical College & Hospital, Patna

5> Nalanda Medical College & Hospital, Patna
3. Darbhanga Medical College & Hospital, Darbhanga

Ever since of our operation we couid have served m
affordable price and adhering to the same, we are servi

Al present we are also operating in the following Govt. |

1. Al India Institute of Medical Sciences, Patna
2. Indira Gandhi Institute of Medicl Sciences, Patna

Now thaf we wish to extend the services to the other Medical

Hence r::E]u::.:l is put forth for your kind persual and to allow HL
Prakash” Hospital Patna [n this regard rent free space of 500 S
and accessibility for the patients.

\)

Email: mukeshgupta# lifecarehill.com

of Health & Family W

Welfare, Gol till date HLL has
AIIMS and various central and

from the Govt. of Bihar, AMRIT Pharmacy is currently np:n!iﬂﬂ i

orc than 8 lakhs patients. As AK
ng goods branded & branded generic medicmes,

1OL, etc. offering a weighted average discount of up o 60%on MRP
Instifution in Bihar and Serving the society thrdugh AMRIT

o 7 HLL Lifecare Lirnited

' . "
i F (£ Creprrereort of lerbns Erteepr™”

ital Patna
Prakash Hospital 1'a \AoHFW, Gol

& - ey 7 ﬂd ﬂ Ffo:r:
Of India, initiative aimes P75 g

[ its kind was opened : o
opzned 240 AMPRIT Pharmacies a1 0

State Govl. Hospitals.
a the following Medical Colleg

astients. The first ©

o 204 Honpal of T

T e -

ie toserve guakity meditine 2°
surgical consumables, mpiant,

the vision of AMRIT

College & Hospilal

L Lifecare LId{HLL}lucpu'atEAMRITmnlﬂ'mththkszzk Jai
q.ﬂm!DDSq_ﬂnﬂybchvidedinmehosphalhzvhg:gmdﬁsﬂ:E

-‘*-
-

\2\\>{ \(\{ (~f

NN ..K\\‘l\ =
v

J
Phulwari Sharif, Patna . A ) \ a:t‘
P?}J:Ismso? r ! j\'\f &‘b\x‘\ \E)% w\\
oy

-\
Mobile: 7824001 040/9425054623 }/

]
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st AR =R INDIA NON JUDICIAL

W 713812
CUI o 77T 00 aciesfe

'}_’ﬂ?n R 1< | FRTORTOTRRONN YT VAR, WSO o1l
[NEFaastn
= TTTNFEN e an - |
£ SE) L eewendieliie o — |
t:I _-' {,f W“d“m“rundﬂﬂanﬂiﬂﬂiﬂ;‘lﬂdeunthisg"‘dayurﬁai?mzq* . |
f - BETWEEN | . e e =

: '/s HLL Lifecare Limited (CIN No. U25193KL1966G0I002621), a Government ol India Enterprise,
el porated into a company under Companies Act 1956 with registered office at HLL Bhavan Poojappura
Thiruvanathapuram’695012, Kerala (herelnafter referred to as "HLL") which expression shall, where the.
context so admits, be deemed to include its successor-in-interest heirs, executors, admim‘stra;nm agents

. o |
and permit assigns and represented by Shri. Sanjay Kumar Gupta, Sr. Manager-RBD of the firs: Party
/ J

AND

Lok Nayak Jai Fr:alrasL Narayan Hospi
Pital & Trauma Center located ot Rajb
‘ ¢ anshi Nagar Patna PIN:
( helrema:er referred 10 as “LNJPNHE& TC™), which expression shall unless olhenvise rEpugnan;s:]mfl:
:nnr ext shall mean and include their €xeculors, administrators, legal representative and assi .
epresented by Diregtor of the other (for the purpose of this MoU, both HWL and LNJPNHETC :':5] -
atna are

collectively known as “Parties™ and individ “Party™) H ng the 39 a2
ually as " ] P
aty ' Y arty”) HLL Bei Bthed arty , LNJPNHETC the 2

f
Pape1ofs
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¢ purpose of this MoU both HLL and LHIPHHETC are collectizely called “Parties™ and indesidually

/d Party”
WHEREAS HLL Is in the business of setting up maintain and operate Pharmacies, AM2MN (#fiordable

/ Medicines and reliable implants for treatment) Pharmacy, HLL Pharmacies & Surgical [Petail outlets fo
Implants, Surgical and Pharmaceuticals Products) Path labs and Diagnostics imaging sersices at differant
Center across India under the direction with the help of Ministry Of Health and Family V/elfare (tAaHF7])
Government of India & other State Governments

Whereas Vide D.O No A-45013/16/2015 (NM) Dated 7 Dec-2015, Additional secretary MoH#4/, GOI

sdvised State Health Secretaries to open up AMRIT Pharmacies at the State GoA. Hospital/ Institutions

WHEREAS HLL has shown interest to setup AMRIT Pharmacy at LMJPHHZ TC, to proviZe reguisite druzs &

medicines ,surgical consumables, implants and others at an affordable cost (hereinafter referred as
Centre).on the pattern of other Outlet in state run Hospitals like PMCH, NMCH,DIMCH through Healin

Department JS letter vide Sec no -15/0-31-08/16-160{15) dated 12.02.2019

AND WHEREAS HLL has agreed to setup AMRIT Pharmacy at LNJPNHE&TC Patna and provice reguisite
" drugs, surgical, consumables, implants with required support instrument and others as affordable cost to
the patients and the general public based on valid prescription and to the hospital stere requiremants 2t

affordable rate

&
—

The Pzriigs have discussed the matter-and have reached an understan:[mg which they now de<ir= 1o

reduce in writing as follows:- S e oo :

L
- R — " _— i R —

L ” — -

SCOPE OF WORK:-

HLL %o provide quality Generics & Branded drugs & medicines (including vaccine and serum), anti cancer
f:frugi, surgical consumables and implants (hearing aids, Intra Ocular Lenses, cochlear impl;nts_ ardiac
implants, orthopedic implants etc.) to the patients of LNJPNHE TC & general public based on hd
prestription and also to the associated hospital stores requirement, Govt. sponsored patients, .
covered patients, if any, at an affordable price through its AMRIT Pharmacy. The requirement n‘?:::pr:::l

(if 2ny) shall be taken care on priority.

TERMS & CONDITIONS :-

HLL agrees

1) For opening the Amrit Pharmacy, the institute will provide rent free space of 280 sq feetto M/
3

HLL

(¥ Scanned with OKEN Scanner
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o provide Gemercls & Dranded drags & medicings (including Vaccines and Lerums), surgical,

Surglcal consumables, implants (orthopaedics, Cardinc, Dental, Heuro) it Insteument, I0OL'5 ete

¢

to the patlents of LNIPNIETC Patna based on valld prescription and to the store requiremnents al
an alfordable cost, The Medicines will e generles and Branded Generic, In case of non-availability
ol the Particuiar brand ma~;||rﬁululr.- next avallable brand
3) Yo carty out the required modification In the allocated space of 280 s leet (approz including
attached wash rooms.) at LNJPH Patna by Interlor furnishing, civil works, electrical and HVAC
works at HLL costs, :

L
4) o install proper cooling Systems and refrigerator fullilling the storage conditions of the Drugs,

" 51 To Install requisite computerized billing software for Inventory management and dispensing e

medicines against prescriptions and establish electronics record Keeping Systern.

6) To employ Pharmacist, dispensing chemists, billing staff as retail FDA norms and to comply all the
statutory requirements thereof for the efficient operation of the centre

7} To ensure that the medicines product range is comprehensive and to make available all the

essential drugs and medicines available at the centre for OPD and IPD as well as store
requirements of LNJPNHETC Patna.

8) To establish a mechanism for the su}pp?:,' of quality drugs and implants through the centre.
9) e paticr i

To ensure that thclprlrr:f f_ﬂered 10 the patients of lZMlENH&Tt:‘. Pal:nﬁ are :.:Iénlﬁcantw lower than

the maximum retail price by maintaining 2 maximum aveérage mark up of selling price of 20% on

the purchase price of HLL, to be computed on weighted average basis each financial year

10) To bear the cost of maintenance of the equipment, manpower cost of

the centre and cost of
utllities and consumables

«- 11) To purchase and install at the centre equipment

|

for the queue mana
gement system a3
-* regulate the patients footfall if required g to

*

; 12) To provide on demand, requisite reports as may be required to ensure that
3) The product range is comprehensive and products are available across product range

b) The price of drugs sold at the centre are reasonable and ac¢ Per Amrit Pricing Poli
iy

12) To establish a system for checking spurious, adulterate Drups and Expired dry
Es.

14] Shall dispose of empty packets, boxes and other unserviceable

dispose it accordingly and their OWnN arrangement.

items as per the hospital norms and

C\‘lp’ls.\ Page 30l 6
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S5) To eyplore the possibility of the keeping the stack and dispenses Homeapathic 204 Lyurnda
Iedicines/Surgical item against vakid prescriptions

16) To ensure that the medicine product range is comprahensize and to mare a43ilable 31l tre e552ntisl
drugs and medicines required lor OPD & IPD. In case LNJPHHETC decides to procure item’ for its

. ¢ supolies Lo
store requirement projections shall be provided for keeping stock of the s3me. The suppli

iti % t of
LNIPNHETC store shall be made within the specilied time and carry an additional discoun

2.5% on the mark-up belng charged to retall customers I.e. at
to be computed on vrelghted average basiz €

3 marimurm average mary. up of
Y ach
selling price of 17.5% on the purchase price

financial year,

ines v of srore Indznlts,
17) To submit the bills on fortnightly basis to LNJPHHETC Patn3 2gains: the supply of 510

Credit Invoices for the IPD/OPD patients of LNJPIHETC Patna
1E) To instzll the POS machine for cashless transactions.

19) To maintzin the ovm Security arrangement of the outizt in LNJPNH&TC Palna _ -

20) To pay electricity and water charges on actual consumption 2s per the bill generated by the

concerned authorities

LNIPNHETC Agrees:

1. Foropening the Amrit Pharmacy, the LNJPNHETC will provide rent free space of 280 sg

e feet
i 2. To provide awareness among patients (IPD /OPD) about the centre and availability of
/ medicines, surgical, consumables, implants and others.

3. To circulate the list of available medicines, surgical consumables, Implants and other
amongst Doctors, Nurses and other LNJPNH&TC staffs.

To undentake survey among the medical fraternity and to provide feedback to HLL about
the required medicines at the canter once in three months

To provide ID cards and vehicle passes to HLL employee employed at the Center for easy
entry and parking inside LNIPNHETC-Patna
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6. To assi et :
$SIEN an Official as one point contact between HLL and LNJPNHETC Patna for the
smooth functioning of the centre
@ LNIPNHETC May purchase medicines( including Vaccines and Serums), consumables,
surgical Implants with instrument and other lor Various Departments in small or huge

Quantities as per requirements of in patients including all Health Insurance Scheme and

BPL patients

8. Topaythebills of AMRIT/HLL on monthly basis within 30 days from the date of submission
of bills of the itegns supplies to IPD and to the store requirements of LHJPNHETC Patna.

Penod of MOU:

This MoU shall commenced from the Date of entering the agreements and be valid for a Period of 05

years. The MOU Shall be renewable till such period on mutual consent of parties.

Termination

_—

Either Party may terminata this MOU by ging an advance notice of 120 days in wnting to the Othéar Party

— e

without assigning any reasons. Termination of this MOU for whatever reasons shall hnt a!‘f_ect":the .

—_—
=

obligation/liability of both parties hereunder in respact of matters accrued at the time of the MOU. All '
accounts shall be EEH|E&'irI';‘ImediEIEh{.

Dispute Resolution:

e

In case of any disputes, both the parties agree to resolve it by mutual discussion,

Jurisdiction:

Subject to the above mentioned arbitration clause, any dispute or differences arising out of this
agreements shall be tnies under the exclusive jurisdiction of Patna Courts.

ARBITRATION

The MOU is based on mutual trust and Confidence both HLL & LNJPNH&TC Patna Agree to carry out the
assignment in good faith. IF any dispute-or differences of any kind whatsoever shall arise between
LNJPNHETC Patna& HLL in connection with or arising out of the MOU whether during the MoU shall be

—am— i o . A
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J
.: .:“‘1 \Fllh:'“ |‘\' ‘-n'l‘ ﬂ”'l.“-“ﬂ! f“ l'hr' I'“‘HI”‘ l"‘"‘rl'"’f" [l‘rl ;' "' "i. L J‘jl'lf] -l" |H r.._" ‘”; ey

| 7} of s Deciston 1o Whe VL w1 e sl and hineling

ror all epd! matters jurisdiction will e of the Patns conrty nn'y

d Officers
(N WITNESS WHEREOF the partles have caused these presents to be signed by thelr Authorleed O1fi

' o vrritien
and alfix in the seal In presence of the followlng witness on the day and yeas first ahov

--"'F"_____,.--‘_‘__ r

oA Lorins s
~ N Y ) A n7 0L "o, .4y
P 20 =" ¢

Signed & Delivered B on the pehall of

Signed & DIV OOV G 00 HFTFRY

Lok Nayak Jai Prakash Narayan Hospital &

Trauma Center , HLL LIFECARE LIMITED
Patna THIRUVANANTHAPURAM

L

-7

in presence of

) TR, i
(Manendys Kumay (aiw )
ClevK , LHIPN Y ant Te.

2. P ‘ \ 2.
| C;?f?uv PANJAN P

LNJ P, Hotpded) .
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